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MEOS – How to track the status of your application 
 
 
1. Check your student/staff account emails: 
 

Various emails are sent at various steps in the process to inform you of the progress 
of your application. An example is shown below.  
 

 
 

 
2. Check the project status in the MEOS work area: 
 

Click on the down-arrow next to the project title. The status of the application is 
shown. 
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3. Check the Notifications tile in the MEOS work area: 
 

Click on the Notifications tile. This provides a history of your application. Additionally, 
documentation that you are emailed (for example, reviewer feedback or approval 
letters, etc. can also be found here). 
 

 
 

 

 
 

 
4. Check the history of your application in the MEOS work area: 
 

Open the application and click on the History tab. This shows a full history of the 
application, including signatures, signatures requests, unlocked forms, submission 
history, etc. 
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5. MEOS Helpdesk: 
 

Please use the options listed above before emailing the helpdesk.  
MEOS@mandela.ac.za 

mailto:MEOS@mandela.ac.za

